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End User License Terms and Conditions
for
Evidian Licensed Products

1. Definitions

Any first letter capitalised terms in these End tdseense Terms and Conditions shall have the nmesnaiscribed to them below or as
may be set forth elsewhere in these End User Le&esms and Conditions.

“Agreement”: the contract entered into between Licensor and Bser pertaining to Evidian Licensed Products andeurwhich
Licensor grants End User a License pertaining th dlicensed Products

“Authorised Software Platform”: an operating system platform and other preregussiftware on which the Software has been tested
and qualified by Evidian.

“Client System”: Designated System that is a personal computedisstem deployed in a central or remote location.
“Correction”. a permanent Fix to a Problem in the Software.

“Designated System”:the designated computer system running an AuttdrBoftware Platform on which the End User firstsrthe
Software and, for server based Software, for whicknsor has issued a Key.

“Documentation”: any user manuals, other related materials provaggolart of Support to customers contracting ayihg Support,
and all changes made to such manuals and otheriatstéhat are published by Evidian for use inmection with the Software in the
English language and in electronic format.

“End User”: the person or legal entity who has entered intdgmeement with Licensor and to whom Licensor hastgd a License
to use Licensed Products for End Users Internairi®éss Purposes

“Fix": a correction of an error in the Software.

“Internal Business Purpose”: use of the Licensed Product for End User’s owrirfass purposes, and not for (i) redistributionhtioct
parties, (ii) time sharing, and/or (iii) outsourgjror service bureau use.

“Key”: an alpha numeric string of characters tied toDhsignated System MAC address or other such systentifier that permits
the End User to use any server based Software.

“Licensed Product(s)”: (a) the Software in only machine executable caodbimary format, and b) Documentation, published an
licensed by Evidian and sublicensed by Licensadecordance with these End User License Terms andittans. Licensed Products
shall also include Fixes and Service Packs supptigthd-User who contracts and pays for Support .

“Licensor”: the person or legal entity to whom Evidian has grartedright to sub-license Evidian Licensed Produatslwho has
granted End User a License to use Evidian LiceRseducts.

“Minimum Hardware Configuration” the minimum hardware configuration necessary tothe Software as specified by Evidian.
“Server System”: Designated System that is a central server bazeguter system

“Service Pack: Fixes to a Version of a Software compiled inteet of coherent Fixes, including all previous Bifer a particular
Version, that is generally made available to Lsmas who benefit from an appropriate Support conpartaining to that Version and
who have paid all and any appropriate Support Fees.

“Software” : means the computer programs, in whole or in margny copy thereof, consisting of machine-reaglastructions and
any of the computer programs components in binamnét (“Object Code”), including but not limited ttata, audio-visual content
(such as images, text, recordings, or pictures).

“Specifications”: the official document issued by Evidian settingtiche technical specifications for Licensed Pidu

“Upgrade”: modifications to a Software consisting of addiibfunctionality as reflected in changes to theliapple Specification
and resulting in a new Version.

“Version”: a version of Software made generally available dommercial distribution consisting of a level ainttionality as
identified in the Specifications for the versiong(e Version 5.1, 5.2 or 6.0), running on a spedifAuthorised Software Platform.

2. License Grant.
End User who has paid all and any applicable Liedass is granted a limited, personal, non-exceysind non-transferable license to
use the Licensed Products ordered from Licensanégns of a Purchase Order and properly identifiresuzh Purchase Order, on one
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Designated System, for End User’s Internal Busirsposes in compliance with and subject to thequreEnd User License Terms
and Conditions, (“License”). End User’s right teeube Licensed Product shall include the right skenone (1) copy of such Licensed
Product solely for backup or archival purposest&er_icensed Products are licensed for use onsagbated System that is a central
server based computer system (“Designated Senstei®y) and other Licensed Products are licensediseron personal computer
based systems deployed in a central or remoteidosafthe “Designated Client System”). The righute the Licensed Product on a
Server System or a Client System, and the numbesefs (concurrent or not) authorised to use therised Product, depends on the
type of Licensed Products End user has orderedarnhe License Fees paid by End-User for the ISedrProduct,. Unless otherwise
specified, End User shall only have the right tstafl each Licensed Product on one Designated ®ByéBerver System or Client
System) and with one authorised user for such Desigl System.

3. Usage Conditions And Limitations.

End-User agrees to the following conditions andthtions on the use of the Licensed Products:h@)Agreement entered into by and
between Licensor and End User and the rights gilapertaining to Licensed Products shall in no ébenconstrued as being a sale of
intellectual property rights, a sale of a softweopy, or a transfer of ownership of the rightste ticensed Product; (b) End User,
shall not sell, lease, transfer (except as explisét forth in section 14 of these End User Lieerieerms and Conditions), or otherwise
dispose of or make available the Licensed Produothiers, (c) End User shall secure and protedtitensed Product using the same
degree of care it uses to protect its own promyetghts, but in any case not less than reasonzdnie; (d) End User shall not modify,
reverse engineer, or decompile the Licensed Praduathole or in part, except as explicitly providbd law; (e) if Licensed Product
License Fee is based on a maximum number of ulbenged to access the Licensed Product, or any alhglar restriction, End User shall
not use or permit the use of the Licensed Prodeyid that authorised by the License Fee or irati@i of any other similar restriction;
and (f) Evidian and its suppliers are third pamypéficiaries of the Agreement and may enforce thgoditions contained herein directly
against End User even though they are third paaiiesnot a party to the Agreement. Any transfethef Licensed Product from one
Designated System to a different Designated Systeihbe subject to the terms and conditions st fio Section 14 below.

Licensed Products are not designed for any consumikitary or inherently dangerous application. Thans of this agreement do not
authorise the use of the Licensed Products forcamgumer application (including but not limitedgersonal, family or household
use); any inherently dangerous applications (inolgidut not limited to nuclear, aviation, mass signor medical applications) ; or
any military applications (including but not limite¢o design, development or production in connactigth any military, nuclear,
ballistic, biological and chemical weapons or cogzaphic end use), any use within any “prohibitedntry”, as defined from time to
time under applicable U.S. export laws and regotestj any use by a “prohibited person” on the “deersons list” or use by anyone
who has violated the export laws of any jurisdictio

4. Support.
End User may obtain remedial support servicesHerlticensed Product(s) (“Support”) from Licensoraiccordance with the terms

and conditions of a Support and Maintenance conthet must be formally entered into by and betwkieensor and the End-User
and subject to payment by End-User of the apple&hipport Fees. .

5. Ownership and Proprietary Rights.

Title to Licensed Products and all patents, copyrigesign rights, trade secrets and other prapsieights in or related to Licensed
Product are and remain the exclusive property ofliga and its suppliers. End User shall not take action that jeopardises such
proprietary rights or acquire any right exceptlth@ted use rights specified in this Agreement.

6. Infringement.
Licensor shall defend or settle any claim brought against End User alleging infringement of any copyright in the United States, Car

the European Union or Japan by the Licensed Product, provided that the End User immediately notifies Licensor in writing of any
claim, gives Licensor full information and assistance, and allows Licensor or its suppliers to control fully the defence or settlemer
any such claim. If the claim has occurred or in Licensor’'s opinion is likely to occur, Licensor may, at its election and expense, ei
obtain for End User the right to continue using the Licensed Product, replace, correct or modify it so that it is not infringing,
terminate the license for the infringing Licensed Product, and grant End User a credit based on the net book value of the Licens
paid for the Licensed Product on the basis of a five years straight-line depreciation. Licensor shall not be liable if any copyr
infringement claim is based upon: (i) the interconnection, operation or use of the Licensed Product in combination with software
supplied by Licensor; (ii) use or operation of the Licensed Product in a manner for which it was not designed or recommende
Evidian; (iii) alteration, adaptation or modification of the Licensed Product; (iv) use of the Licensed Product which does not involve
most recent Service Pack of the most recent Version published by Evidian or (v) use of the Licensed Product after End Use
received written notice that the Licensed Product infringes the copyright of a third party. Licensor is not liable for any pat
infringement claim.

7. LIMITED WARRANTY.
LICENSOR WARRANTS THAT THE LICENSED PRODUCTS COMPLY WITH THEIR SPECIFICATIONS AT THE
TIME OF DELIVERY. LICENSOR (AND EVIDIAN) GIVE(S) NO OTHER WARRANTY OF ANY KIND WITH RESPECT
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TO THE LICENSED PRODUCT, WHETHER EXPRESS OR IMPLIED , ARISING BY STATUTE OR OTHERWISE IN
LAW, OR FROM A COURSE OF DEALING, OR USAGE OF TRADE AND HEREBY SPECIFICALLY DISCLAIM ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, MERCHANTABLE QUALITY, OR FITNESS FOR A PARTICULAR
PURPOSE. SOFTWARE PRODUCTS ARE TECHNICALLY ADVANCED PRODUCTS. IN THE CURRENT STATE OF
INFORMATION TECHNOLOGY IT IS NOT POSSIBLE TO VERIFY AND TEST ALL POSSIBILITIES OF USE.
THEREFORE THE LICENSED PRODUCTS ARE LICENSED “AS IS " AND LICENSOR (AND EVIDIAN) DO(ES) NOT
WARRANT THAT THE LICENSED PRODUCTS ARE FREE OF ERRO RS OR THAT THE USE OF THE LICENSED
PRODUCTS WILL BE UNINTERRUPTED NOR THAT THEY WILL M EET THE END USER’S REQUIREMENTS. NO
REPRESENTATION OR OTHER AFFIRMATION OF FACT, INCLUD ING, BUT NOT LIMITED TO STATEMENTS
REGARDING CAPACITY, SUITABILITY FOR USE OR PERFORMA NCE OF THE LICENSED PRODUCT WHETHER
MADE BY LICENSOR'S (OR EVIDIAN’'S) EMPLOYEES OR OTHE RWISE, SHALL BE DEEMED TO BE A WARRANTY
FOR ANY PURPOSE OR GIVE RISE TO ANY LIABILITY OF LI CENSOR (OR EVIDIAN) WHATSOEVER. IT IS
EXPRESSLY AGREED THAT ARTICLE 1641 ET SEQ. OF THE FRENCH CIVIL CODE WILL NOT APPLY.

8. Limitation of liability.

To the maximum extent permitted by applicable lawno event shall Licensor or its suppliers belkalwm End User or any one for
punitive damages, incidental damages, lost prdéist,savings or any other incidental or consedqakdamages, regardless of the form
of action, even if Licensor has been advised ofpib&sibility of such damages, resulting from the akor inability to use the Licensed
Products. For any claim arising out of or relatiadhe use or possession of the Licensed Prodiitisensor’s liability is settled by a
final decision of a competent court, End User’'slesize remedy and Licensors entire liability in trat, tort (including negligence),
or otherwise shall not exceed, in the aggregate,ldébser of (a) 100.000 euros or (b) the Licenses Fmaid by End User for the
Licensed Product. Except for an action or motianpiayment, no action or motion in any form arisimg of the Agreement or the use
or possession of the Licensed Products shall bedated more than two years after the cause afrabts arisen. Except for payment
obligations, in the case of a force majeure eviéng,non performance of either party shall be extusethe extent performance is
rendered impossible due to causes beyond suchHgperisonable control.

9. Confidentiality.

End-User acknowledges and agrees that the LicdPsmtlicts contain confidential information, tradersts, and know-how which is
the exclusive property of Evidian or its suppliees)d that all such confidential and proprietaryoinfation shall be deemed
“Confidential Information” by End User. In additip “Confidential Information” means any informatigrertaining to Evidian
Licensed Products.. “Confidential Information” dhabt include information which (i) is or becomesngrally known or available by
publication, commercial use or otherwise throughadt of End User; (ii) is already known and haeib reduced to tangible form by
End User is not subject to restriction; (iii) islependently developed or learned by End Userwigilawfully obtained from a third
party that has the right to make such disclosunel Bser shall protect Confidential Information fremauthorised dissemination and
use with the same degree of care, but not lessréiemonable care, that End User uses to progeetin like information for a period
of five years following reception. End user shait disclose Confidential Information to third padiwithout the prior written consent
Evidian. Except as expressly provided herein, woeayship or license rights are granted to End liseny Confidential Information.
End User may disclose Confidential Informationttb@mployees, representative, agents or affiligifespresentatives”) on a need-to-
know basis, provided that End User shall requirghesuch Representatives’ compliance with this Agrest. Notwithstanding the
foregoing or any other terms and conditions cort@iherein, End User’s obligations of confidentjaliésulting from these End User
License Terms and Conditions shall not be condttadimit End User’s right to independently deyglor acquire products without
use of the Confidential Information.

10. License Term and Termination.

The license term for the Licensed Products ordeseaimences upon delivery of the Licensed Produadscantinues for the duration

of the period defined by the related Licence Femless terminated earlier as provided herein. Oihense term for the Licensed
Product shall automatically terminate in the folingvcircumstances: (a)End User breaches any pmvisi the Agreement or of these
End User License Terms and Conditions with respmetite Licensed Product, and fails to cure sucladirevithin thirty calendar days

following written notice by Licensor to End User; (@) End User ceases to use the Software on tegbeted System upon which the
Software was licensed for use, unless it has bedidly transferred to another Designated Systencdmpliance with section 14

below. Upon termination of the License, End Usallstemove the Licensed Product from the applicél¥signated System, destroy
the original and all copies and certify such degtom in writing to Licensor at Licensor’s request.

11. Export Controls And Prohibited Use.

End User acknowledges that Licensed Products (eladed technical data) are or may be dual use gand&r subject to United

States Export Control laws and/or French Export Aistration laws, and that the transfer of suchebiged Products and/or related
technical data to certain countries is prohibitedrestricted or subject to prior authorisation o% and/or French governmental
authorities. End User expressly agrees not to éxperexport, transfer or otherwise communicate poytion of such Licensed

Products to or from any country to which the expoetexport or transfer of the Licensed Producésmphibited or restricted by the
laws and regulations of France and/or the US apipléc at the time of export, except in strict comptie with all such laws and
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regulations. End User shall not export or re-export Licensed Product, related technical data grpamtion thereof to any country
for which the French government or any agency tifesad/or the United States government or any agémereof require an export
license or other approval without first obtainingrh the French authorities and/or the United Statghorities such export license(s)
or approval.

12. Audit.
Licensor is entitled and has the right to conduchave conducted an audit in order to verify that#)ser complies with these End
User License Terms and Conditions,. Any such alditl be at Licensor 's expense.

13. Governing Law
Notwithstanding the governing law applicable to fgreement, any License granted is governed byals of the state of France
except for conflict of law provisions which shabtrapply.

14. Transfer Restrictions.

If End User is temporarily unable to use the LieehBroduct on the Designated System consistingsefeer System because of conditions
beyond End User’s control, End User may temporarilg the Licensed Product on another DesignategrSysonsisting of a Server
System, provided that End User provides Licenstr prior written notice and all information necassfor the issuance of a Temporary
Key, whereupon a Temporary Enabling Key to alloshstemporary or back up usage of the Licensed Rtanfuthe alternative Designated
System (“Back-up System”) shall be issued. In adidjtsubject to the provision of thirty days writteotice, End User may permanently
transfer the Licensed Product to a different Desigd System that is a Server System (“Replacemesigbated Server System”) by
notifying Licensor in writing that the usage of the&eensed Product will be discontinued on the tleemrent Designated System
(“Original Designated Server System”). End Usereagrto destroy all copies of the Licensed Prodocaryy Back-up System when
the temporary failure of the Designated Systenoisected and/or on any Original Designated Serystedn within twenty four (24)
hours of the installation of the Licensed Productite Replacement Designated Server System. Endstiab certify such destruction
in writing to Licensor. If End User requests a #fen to a Back-up System or to a Replacement DategnServer System more than
once in any given calendar year, the provision néa Key for the Replacement Designated Servere8ystr Back-up System will be
subject to the payment of the then current Keyaeginent fee.

If End User wishes to transfer the Licensed Proliicexised for use on one Designated System tha€lgent System (“Original Designated
Client System”), to be used on a different or nesgiDnated System (“Replacement Designated Clieste8Y), End User shall be entitled
to use the Licensed Product on the Replacemengiiaeid Client System, provided that such ReplacePesignated Client System must
be a replacement for the Original Designated Cligydgtem, and provided further that End User agteedestroy all copies of the
Licensed Product on the Original Designated Cl&ygtem within twenty four (24) hours of the inséithn of the Licensed Product on
the Replacement Designated Client System, andiesrsiuch destruction in writing to Licensor.

Notwithstanding the foregoing, for the purposethaf Agreement, a Back-up Server System, ReplaceDesignated Server System, or a
Replacement Designated Client System (each a “Baplant System”) shall be deemed the Designate@r8ysubject to the following
additional restrictions: (a) the Replacement 3gstaust be stated in Evidian’s then published docuatien as being a Designated System
upon which the Licensed Products concerned caratgpas part of a valid configuration; (b) if thedmsed Product being transferred to the
Replacement System is licensed to End User basadimited number of concurrent users or other sastriction, then the same number
of concurrent users or other such restriction sigly when the Licensed Product is used on théaBement System. If a greater number
of concurrent users will be granted access to tbensed Product or other such restrictions will meicomplied with on the Replacement
System, then End User shall be required to pagdditional License Fees applicable to the new gardition within thirty (30) days
following the transfer of the Licensed Producthite Replacement System; (c) End User ceases ahgifuise of the Licensed Product on
the former Designated System once the LicenseduBradsl transferred to the Replacement System; dpéigd User is responsible for
installing the Licensed Product on the Replacengystem and if End User had paid Support fees ferlLilkensed Product when
licensed for use on the original Designated Systamensor shall, if available for the Version comed, provide Support for the
Licensed Product when installed on the Replacer8gstem at no additional charge for the balancéefthen current Support term,
however Licensor shall be entitled to invoice EngktJon a time and materials basis, subject to res@vailability, for any error or
problem reported by End User that is due to eithmaroper installation by End User or differencastlie Replacement System
environment when compared to the original Desigh&ygstem environment that affect Support of theehsed Product.

End User may not transfer the Licensed Product Besignated System running a different Authoriseftv@are Platform without

Licensor's prior written consent. Licensor reserthes right to charge additional fees and imposetiaaél transfer restrictions with
respect to the use of the Licensed Product ondheAuthorised Software Platform.
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GENERAL TERMS AND CONDITIONS
FOR
STANDARD SUPPORT AND MAINTENANCE OF EVIDIAN LICENSED PRODUCTS

DEFINITIONS.
Definitions Any first letter capitalised terms in this docurhehall have the meanings ascribed to them beloasmay
be set forth elsewhere in tiigreement.

“Authorised Software Platform”: an operating system platform and other prerequifevare, on which th&oftware
has been tested and qualified Eidian.

“Correction”: a permanenFix.

“Designated System”:the designated computer system running an Authtbi@&sdtware Platform, on which the Eklser
first runs the License&roduct.

“Documentation”; any user manuals, any other related materials geovias part of Support and all changes ntade
such manuals and other materials, that are provile&vidian for use in connection with the Licensedbduct inthe
English language, including in electroriarmat.

“End User”: the person or entity who is authorised to accessuaedhe Licensed Product for its own InterBabkiness
Purpose and who is identified in the Purch@sder.

“Fix": a correction of an error in a Softwgseoduct.

“Internal Business Purpose”: use of the Licensed Products for an End User’s business purposes, and notfy
redistribution to third parties, or (ii) for timéaaring, or (iii) for outsourcing, or service burease.

“Key”: an alpha numeric string of characters tied to a Madress or other such system identifier, issueBwgian and
that allows the End User to use the Licensed Ptsdi®ys may be permanent or temporary. A tempokasyallowsthe
Licensed Product to function unhindered for a kadiperiod.

“Licensed Product(s)”: (a) the Software, (b) any related Fixes, r€ciions and Service Packs, and thg
Documentation, licensed directly or indirectly byidian pursuant to and under a valid End-User Lieekgreement

“Licensor”: the person or legal entity to whom Evidian has ggdrthe right to sub-license Evidian Licendebducts
and who has granted End User a License to usedividcensed’roducts

“Minimum Hardware Configuration”: the minimum hardware configuration necessary tothenLicensed Produchs
specified byEvidian.

“Service Pack™ A set of coherent Fixes for a given Version of 8wdtware compiled together and including @iévious
Fixes for that particulaversion,

“Software”: both the computer program(s) developed by Evidia by third parties and any publishagplication
programming interfaces that are marketed by Evi@disupart of Evidian License@roducts.

“Specifications”: the official document issued by Evidian settingliothe technical specifications for thécensed
Product and consisting of the applicable Release Nmvided as part of the Documentation for theehsedProduct.

“Third Party Product”™. a product that is not proprietary to Evidian but fehich Evidian has been grantegrtain
distributionrights.

“Update™: modifications of the Software consisting of corren and certain minor improvements or enhancenafnts
existing functionality thereby updating the teclaitevel of a given Version and giving rise to a neshnical levebr
evolution.

“Upgrade”: substantial modification of the Software consistofgadditional functionality as reflected in chandeghe
applicableSpecifications.

General Terms and Conditiorfier
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“Version : a version of the Licensed Product made generalgilahle by Evidian for commercial distributiamonsisting
of a level of functionality as identified in thep&ifications for that Version and running on acsped Authorised
SoftwarePlatform.

1. - SUPPORTSERVICES

11

1.2

13

1.4

15

Remedial software support and software evolution @iftson services (“Support and Software Subsaniplj for the
Licensed Products are provided under a reasondfietsebasis and under the terms and conditionsfah in these
Terms and Conditions. Notwithstanding the foregpagditional special terms and conditions for Suppad Maintenance
may be applicable to Licensed Products that are natppetary to Evidian (“Third Party Product Supp@nd
Maintenance Terms”).

Ordering. End User may order Support and Maintenance agedkfn the present Terms and Conditions, urither

conditions set out in the present document, bynsed a Purchase Order. End User agrees to the fAlome Rule”for

all orders of Support and Maintenance, such th&ugport and Maintenance is ordered for any LicgrReduct,then

Support and Maintenance must be ordered for aktrised Products belonging to the same product tinkeeasamdevel

of Support and Maintenance coverage. All Purchaseer®rdovering Support and Maintenance for an Evidi@ensed

Product shalkpecify:

(i) the number of licences of each installed Evidianebsed Product with the corresponding MI refereacd the
versionnumber;

(i) where appropriate, the starting date for the SupgmdtMaintenance covered by the Purchase Oadher;

(i) the amount of the Support and Maintenafee.

SpecificSituations

() In the exceptional event where Support and Maintemahas not been ordered at the same time atiteased
products, such Support and Maintenance services beagubsequently ordered on the condition thatLibensed
Product(s) installed comply with the latest curreaghnical level available and subject to paymangddition tothe
corresponding Support and Maintenance Fees, opplamentary Support and Maintenance Late Registrafiee.
The amount of the Support and Maintenance Late dRagjon Fee shall be determined with regard ngtéblthe
version and technical level of the Licensed Prosloodered.

(i) In the event where a Support and Maintenance adnii@s been interrupted, a subsequent SupporMaimtenance
contract may only be ordered on the condition that Licensed Product(s) installed comply with theedacurrent
technical level available and subject to paymemtaddition to the corresponding Support and Mamtee Feespf
a supplementary Support and Maintenance Reinstaterhest The amount of the Support aMhintenance
Reinstatement Fee shall be determined with regatdbty to the duration of the interruption and trersionand
technical level of the Licensed Produttstalled.

Technical Contacts End User shall designate in writing its principathnical contacts, responsible for tdchnical

information, anomaly reports, or technical ificdations concerning the delivery of Supp@md Maintenance othe

Licensed Products(“Technical Contacts”). End rdsélechnical Contacts shall not exceed f@arsons. Allsuch

Technical Contacts shall be qualified and traimethe use of the supported Liceng@mducts

Installation Of Fixes, Service Packs, Corredains. It shall be End User's responsibility to interpretdaapplyremedial
instructions recommended by Evidian and to indtalles, Service Packs or Corrections to the LicerBemtucts.End

User must accept or reject a Fix, Correction or 8erPack within thirty calendar days of delivery bigensor. IfEnd

User fails to do so, such Fix shall automaticallydeemed accepted by End User. Fixes, Service Pack€arections

must be installed by End User as directed by Evidiaraccordance with Evidian recommendations. flth Fixes,

Corrections and Service Packs are governed by ittense terms and conditions applicable to the IsednProductsind,

upon installation, also become subject to Suppod Blaintenance for the remaining period in the thamrentSupport

and Maintenance Term for the Licensed Product faickvthe Fix, Service Pack or Correction vistalled.

2. - SUPPORT TERM AND TERMINATION

2.1

2.2

Support and MaintenanceTerm.

The initial term during which Licensor provides Soppand Maintenance for Licensed Products commengss the
Delivery of the Licensed Product and continues feelte months (the “Initial Support and Maintenanceri”). The
Initial Support and Maintenance Term automaticalgnews for subsequent twelve month period(s) {Busequent
Support and Maintenance Term(s)”), subject to egfynination as provided herein (each such Permasg referredo
as a “Support and Maintenance Term”). Notwithstagdthe foregoing, if any Licensed Products areaitesi upona
Designated System on which there are already Lickf®ducts installed and for which a Support &fa@intenance
Term has commenced, the Initial Support and Maartea Term for the newly installed Licensed Prodsbl beequal
to the time remaining in the current Support &dintenance Term pertaining to the LicenseddBets previously
installed.

Termination

General Terms and Conditiorfier
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() End User may terminate Support and Maintenancelfocicensed Products belonging to a same prodoetdnd
only for all Licensed Products belonging to a sapmeduct line upon at least thirty days’ prior weitt notice,
effective at the end of the then current Suppodt laintenancel erm.

(i) Licensor reserves the right to alter or discontiSupport and Maintenance for any of the Licensestiets withat
least three months’ notice, in which event providedt Licensor shall in this event refund a prarportion ofthe
Support and Maintenance Fees paid by End Usewfdr altered or discontinued Support édintenance.

(i) Support and Maintenance services may be terminbajeévidian without enduring any liability in th®llowing
circumstances:

(@) End User fails to pay any due Support and Mainteaafees and does not remedy such failure withiirty
days of receiving written notification of such frdgvidian.

(b) End User breaches any of its obligations resulfiogn the Contractual Documents and does not rensexti
breach within thirty days of receiving written rfaation of such from Evidian. Such Termination khaot
give rise to any refund of Support and MaintenaRees and shall be in addition to any other remédyrhay
be available tdevidian.

3. - DESCRIPTION OF SUPPORT ANDMAINTENANCE.

3.1 Standard Support and Maintenance.Subject to payment of appropriate Support and MaiBnce Fees andnless
otherwise provided in the contract between Licersmt End User, End User is entitled to the followieghote Support
and Maintenance relatesrvices:

(i) On-line support from Licensor from 9:00 AM to 5:0MPCET Monday througlirriday.
(i) Delivery of Service Packs, Fixes and Correctionsttie LicensedProduct.
(i) Supply of Updates at no further charge in complianith section 3.3ereunder.
3.2 Exclusions and Ancillary Services.
() Notwithstanding any provisions of this Agreermeo the contrary, Support and Maintenamtmes notcover
incidents resulting or arising from any of tolowing:
(a) incorrect usage of the Licens@doduct;
(b) maodification of the Licensed Product by any partyen thanEvidian;
(c) any unauthorised change in Authorised Software étatffor the Licensedroduct;
(d) failure to meet the Minimum Hardware Configuratifmn the Licensedroduct;
(e) failure to properly install a Licensed Product,,Fervice Pack ddpgrade;
(f) failure to install a Fix or Service Pack or instéithn of a fix or service pack in breach of anyrte and
conditions contained in the presékgreement
(g) installation of an Upgrade in breach of any termd eonditions contained in the preségreement
(i) Support and Subscription does not include the ¥atig, which are outside the scope of Support Baintenance
and/or are subject to special terms andditions:
(a) development of modifications to the Licensed Prasiticat would result in changes to tBpecifications;
(b) development of new functions for the Licensgducts;
(c) assistance with the personalization or customisaifcthe LicensedProducts.
(i) Any ancillary support services (“Ancillary Servicgsiot included in Support and Maintenance as desedriinthe
present document may be provided subject to aibijaof appropriate personnel and subject to pragmentby
End User of then current standard time and materéés for such Ancillary Services for which a qtiota will be
provided upon request. Such Ancillary Services najuide thefollowing:
(&) support required to restore a Licensed Produptdper operating condition as a result of End dsersuccessful
attempts to install Licensed Products, Fixes, $erfacksUpgrades;
(b) on-site support provided pursuant to End User'siest after telephone/on-line remedial servicesetzeen
performed;or
(c) other support related services as mutually agreed writing by theParties.

3.3 UpdatesEnd User who benefits from Support and Maintenancehas paid related Support and Maintenance Slealb
be entitled to receive at no additional chatbe Updates of the Licensed Products under Suplpatriaremade
commercially available by Evidian to all customerditled to benefit from Support and Maintenanaethe termsand
conditions describetereafter:

(i) Updates supplied by Evidian within the framework e Support and Maintenance contract shaltdresidered
Licensed Products licensed under the License Ageeerovering the Licensed Products for which suplates
are supplied (the "License Agreement"”) and shadiua$ be governed by all the provisions ofltieense
Agreement, including but not limited to provisioredated to utilisation rights, protection of Evidlaintellectual
property rights, restrictions on the maximum numbfeauthorised users or on the use, transfer, ¢éxpon andre-
exportation of the Licensed Products and provisiper$aining to warranty andability.

(ii) Itis End User's responsibility to ensure thatDissignated Systems on which Updates supplied by &vidre tdoe
installed, meet the necessary technical requiresnentluding requirements related to the Authorisaftware
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Platform, the Minimum Hardware Configuration, and tieensed Product Versions, to be used with or cgula
by, the Update.

(iii) As soon as a new Update of the Licensed Product edusy a Support and Maintenance contraetvilable,
Licensor shall notify End User who shall indicate Uyadates required with the appropriatnfiguration
information.

(iv) All Support Terms and Conditions contained in thésmeral Terms and Conditions and in Evidian’s Eisér
License Terms and Conditions shall apply to anyddesl supplied under thisgreement.

3.4 UpgradesUpgrades may be ordered from Licensor at the therectrates.

4 - SUPPORTPROCEDURE
4.1 Handling Licensed ProductProblems
(i)  When an incident with the Licensed Products occhrg] User must first attempt to determine whetherirthiglent

is caused by the Licensed Products or is due tidmutauses such as configuration errors or user, @r anyother
cause.

(i) If End User determines that the incident is du¢ht Licensed Products under Support and is unabtesplvethe
incident, End User may report the incident to Leers SupporCentre;

(iiiy If the incident is caused by a Problem that isa®roblem known to Licensor or if a solution to @kn Problemis
not then currently available, End User shall sengl additional information requested by Licensor nder toallow
Licensor to understand the nature and cause dhtident.

4.2 Levels of Priority. The information provided by End User with respecth®e reported incident must indicate the levkl
priority End User believes should be assigned ¢oitsident based on the classification set foetow:
(i)  “High Priority”: a major incident that renders tihécensed Product inoperative or causes the Liceyeductto
substantially fail (e.g., system has crashed effexctivelyinoperable).

(i) “Medium Priority”: a moderate incident that subsgtalfy disrupts or degrades the performance of ltheensed
Product or materially restricts the use of the hizd Product (e.g., partialigpoperable).

(iif) “Low Priority”: a minor incident that has a minor fiact on the use of the LicensBdoduct.
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